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1. Connect FONREACH to your Hubspot Portal
1.1 Enable Hubspot 

To enable Hubspot simply click “System Settings”  + “External Applications”.
Select Hubspot from the selection:

Please click the “Hubspot Access” button. You will be redirected to your 
Hubspot account. Please select for which Hubspot portal you like to enable 
FONREACH (in case you have multiple portals):
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Please press “Grant Access” to allow FONREACH to communicate with your 
Hubspot Portal via Hubspot API.
You will be redirected back to FONREACH.

You can now start enabling FONREACH and Hubspot specific integration 
features by clicking “Hubspot Configuration”.
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1.2 FQDN - Fully Qualified Domain Name

Hubspot needs a fully qualified domain name to communicate with 
FONREACH. Hubspot is not able to communicate with your FONREACH 
droplet via IP-address.

Please enter your FQDN under “System Settings” + “Advanced Settings” + 
“Various”:

Please save values by clicking “Save Values”.
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1.3 Configure Fonreach Hubspot Settings

Please login into your FONREACH account and select “External Applications” 
from the “System Settings” menu options.

Select “Hubspot”.
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1.3.1 Enable Contact-Pop-Up: 

This functions controls if your agents receive a pop-up window in their 
browser for incoming calls. If the incoming call matches a Hubspot contact, 
the pop-up will display the respective information.

You also need to assign FONREACH portal user with a agent, to ensure the 
functioning of the pop-up.

Assign FONREACH portal user to phone user by selecting “System Settings” 
and “Phones” from the menu.

Select the portal user by clicking the “Edit” button:
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Select  the phone User form the select box:

And save the new settings with the “Save” button.

From now onwards the logged in user will receive pop-up notification if his/her 
phone is ringing. 

1.3.2 Create Missed Call Activity:

If this setting is enabled FONREACH will create a missed call activity/task in 
your Hubspot portal (if the incoming call number exist in Hubspot a activity on 
the specific user will be created, if not we will create a task for the respective 
Hubspot user) 

Attention: You need to enable individual FONREACH users and call queues 
to create missed call activities as well you need to assign a Hubspot users for 
which the missed call activity is created.
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1.3.3.1 Missed Call Queue Notifications 
 
Select “System Settings”  and “Notifications” from the top menu:

Choose “Abandoned Call Queue” and click the “Edit” button on the Queue on 
which you like to create a missed call activity in Hubspot:

Enable the Hubspot notification and select a Hubspot user under which you 
like to create the missed call queue task in Hubspot.

Select “Save” to store and activate the new settings. The respective Hubspot 
user will receive missed call notification task from now onwards.

If the incoming caller number is stored in your Hubspot portal the activity will 
have the correct organisation and contact assigned. If not, a task is created 
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for the assigned to the Hubspot user without the respective organisation or 
contact linked to it.

Hubspot Missed Queue Call Task:
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1.3.3.2 Missed Calls User Notifications

Select “System Settings”  and “Notifications” from the top menu:

Choose “Missed Call User” and click the “Edit” button on the user on which 
you like to create a missed call activity in Hubspot:
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Enable the Hubspot notification and select a Hubspot user under which you 
like to create the missed call task in Hubspot.

Select “Save” to store and activate the new settings. The respective Hubspot 
user will receive missed call notification tasks from now onwards.

If the incoming caller number is stored in your Hubspot portal the task will 
have the correct organisation and contact assigned. If not, a task is created 
for the assigned to the Hubspot user without the respective organisation or 
contact linked to it.

Hubspot Missed Call Task:
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1.3.4 Enable Outgoing Call Activity

If this setting is enabled FONREACH will create a outgoing call log activity in 
your Hubspot portal.

Attention: You need to enable individual FONREACH users to create outgoing 
call activities as well you need to assign a Hubspot user user witch the 
missed call activity is created.
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1.3.4.1 Outgoing Calls User Notifications

Select “System Settings”  and “Notifications” from the top menu:

Choose “Outgoing Call User” and click the “Edit” button on the user on which 
you like to create a outgoing call activity in Hubspot: 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Enable the Hubspot notification and select a Hubspot user under which you 
like to create the outgoing call activity log in Hubspot.

Select “Save” to store and activate the new settings. The respective Hubspot 
user will receive outgoing call notification activities from now onwards.

Hubspot Outgoing Call Activity:

If call recording is enabled in FONREACH you can directly listen to the call in 
Hubspot. 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1.3.5 Create Incoming  Connected Call User Activity

You can create a task in Hubspot for every connected call to a Fonreach 
exension / user. 

Calls can be assigned to individual Hubspot users and tasks, therefore you 
can easily create reports in Hubspot and see how many calls a specific user 
received in a period of time. 
The call recording are referenced as note in the Hubspot task.

Activate this functionality by clicking “Yes” on the “Create Connected User 
Call Activity” switch.

Then hit the “Save” button.
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1.3.5.1 Connected Calls User Notifications

Select “System Settings”  and “Notifications” from the top menu.

Choose “Connected Calls User” and click the “Edit” button on the user on 
which you like to create a connected call activity in Hubspot:
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Enable the Hubspot notification and select a Hubspot user under which you 
like to create the connected call activity in Hubspot.

Select “Save” to store and activate the new settings. The respective Hubspot 
user will receive connected call notification activities from now onwards.

If the incoming caller number is stored in your Hubspot the task will have the 
correct organisation and contact assigned. If not, a task is created for the 
assigned to the Hubspot user without the respective organisation or contact 
linked to it.

If call recording is enabled in FONREACH the link to the call recording is 
attached to the activity. You can click the “Recording” link and a new browser 
window will display the respective recording.
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1.3.6 Create Incoming  Connected Call User Activity

You can create a task in Hubspot for every connected queue call to a 
Fonreach exension / user.
Queue calls can be assigned to an Hubspot users and activities, therefore 
you can easily create reports in Hubspot and see how many calls a specific 
queue received in a period of time. 
The call recording are referenced as HTML note in the Hubspot task.

Activate this functionality by clicking “Yes” on the “Create Connected Queue 
Call Activity” switch.

Then hit the “Save” button.
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1.3.6.1 Connected Calls Queue Notifications

Select “System Settings”  and “Notifications” from the top menu:

Choose “Connected Calls Queue” and click the “Edit” button on the user on 
which you like to create a connected queue call activity in Hubspot:

Enable the Hubspot notification and select a Hubspot user under which you 
like to create the connected call queue activity in Hubspot.

Select “Save” to store and activate the new settings. The respective Hubspot 
user will receive connected queue call notification activities from now 
onwards.
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If the incoming caller number is stored in your Hubspot the task will have the 
correct organisation and contact assigned. If not, a task is created for the 
assigned to the Hubspot user without the respective organisation or contact 
linked to it.

If call recording is enabled in FONREACH the link to the call recording is 
attached to the task. You can click the “Recording” link and a new browser 
window will display the respective recording.


