
Whitepaper

 

© 2017 FONREACH, Inc. All rights reserved. Page �  of �1 8

Whitepaper

Why should your switch your business 
phone system and call centre solution to a 
cloud based service?
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Introduction

For the last 60 years, business phone and call centre system options have changed, with 
several different system technologies available on various analog and digital networks and 
platforms.  

The buying decision usually boiled down to balancing multiple factors—typically feature 
needs, company size, and total cost. 

Companies faced a challenge in choosing the right solution, as they needed to sacrifice 
functionality for cost. None of this business phone systems scaled easily, as organisations 
changed employee numbers over time, keeping the hardware and software running  and 
up to date was cost and labor intensive. 

Due a dramatic improvement in IP networks and bandwidth availability, cloud computing 
technology, and virtualisation, changed the telecommunications landscape forever. 
Today’s IP networks have achieved dominance over traditional PSTN (Public Switched 
Telephony Networks) as the preferred method of voice and video transmission, shifting 
the debate from traditional voice solutions to competing IP service delivery models.  

The question for you today is whether On-Premises (traditional PBX system) or Cloud-
Based solutions like FONREACH best serve your companies communications needs. Key 
advantages in cost,features,management and maintenance make a strong argument for 
the cloud. 

On top of that, cloud based communication services offers the ability to easily combine all 
your offices and remote locations, scale seamlessly with your growth, and provide 
customized solutions to fit into your companies more complex needs. 

A cloud  service provider like FONREACH owns and maintains all necessary equipment, 
and services and features are delivered via public or private internet broadband 
connections. 

Substantially lower cost and vast features  are the key benefits of choosing a cloud 
communication solution, with greater reliability,availability and enhanced effectiveness 
following not far behind.  

This document explains the advantages provided by cloud communication platforms, in 
terms of low cost, enhanced reliability, and improved effectiveness. 
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Lower Cost

Cloud based communication platforms allows you're organisation to save on both initial 
capital expenditures (CapEx) and ongoing operating expenses (OpEx). The pricing model 
unique to Cloud voice charges based on the number of users or like FONREACH you pay 
fix amount per month fro unlimited users, allowing your business to scale up and down 
conveniently with billing changes reflecting this changes in real time. Compared to 
traditional systems, cloud based telephony system presenting the greatest return and 
savings for your telecommunications budget.
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MINIMAL CAPITAL REQUIREMENTS 

Cloud based voice requires very little 
initial capital expenditure, especially if a 
data network already exists. Often IP 
phones are the only investment 
required, and these can be rented if a 
solution with no CapEx is needed.  

Traditional voice deployments require 
large capital expenditures to provide 
servers, phones, network upgrades, 
implementation services and 
licensing costs, which for many 
organisations is simply to expensive. 

COMMODITY EQUIPMENT 

Cloud based voice equipment like IP-
Telephones uses standards-based or 
commodity (generic) equipment.  

This hardware works with any service 
provider that supports the same 
open standards like SIP (Session 
Initiated Protocol) 

Standard equipment offers your 
business more flexibility and equipment 
options from a variety of different local 
vendors are easily available at low cost. 

On the other hand, traditional systems 
typically include proprietary equipment 
and contracts, resulting in restricted 
hardware options, expensive upgrades, 
expensive maintenance contracts, and 
vendor lock-in. All at much higher price. 

HIGHER RESOURCE UTILIZATION 
Companies often utilize two separate 
broadband access lines to transport their 
voice and data traffic. Cloud based voice 
enables your organisation to combine 
voice and data onto a single network, 
freeing the additional internet access 
lines to be combined for additional 
bandwidth, used for backup, or 
eliminated entirely.  

Converging voice and data can also help 
in reducing “deserted” capacity—
capacity that is not consistently utilized 
and is being wasted. Adding voice to an 
existing data access line increases the 
traffic over the connection, thereby 
utilizing it’s full capacity. 

PREDICTABLE MONTHLY EXPENSES 
Traditional solutions are often connected 
with unpredictable costs as business 
needs change, utilization patterns alter, or 
system components become obsolete or 
break down.
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ALL-INCLUSIVE PRICING 
Traditional telephony providers often 
use itemised pricing for each basic and 
advanced feature 
they offer.  

Because many features aren’t natively 
included in traditional telephony 
systems, they demand additional 
hardware, software, or licensing costs to 
integrate into the solution.  

These costs increase per-employee 
prices and impact your organisation’s 
ability to efficiently scale the solution.  

The trend in cloud based voice however, 
is to include all features by default into 
the service. 

Most cloud based voice service 
providers sell all-included packages 
without  additional cost per feature or 
any other hidden fees.  

This allows your organisation to 
implement powerful unified 
communications services at a fix price, 
and therefore eliminating the features 

Cloud based voice allows you to 
accurately predict what their 
telecommunications costs will 
be each month as the cost is based 
solely on the fix monthly subscription 
costs and local / international phone 
numbers you rent from us.  

LOW RISK OF OBSOLESCENCE 
In many companies, it is normal to see 
outdated traditional telephony 
technology and legacy 
equipment, as the likelihood of 
upgrading is difficult 
and expensive.  

Cloud based voice solutions 
minimising the risk of being  
end-of-live by moving the 
responsibility for the infrastructure to 
the service provider.  

Upgrades are deployed automatically 
via the internet, allowing you to stay 
up to date without dedicating internal 
resources or the need to spend 
money on it. 
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Greater Reliability

The reliability of voice communication is a crucial element in your business. Cloud based 
voice telephony services have been designed with this in mind, with specific reliability 
advantages over traditional locally placed telephony hardware in your office. These 
advantages not only make your communications easier, but also ensure functionality in 
the event of a disaster or emergency. 
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PROFESSIONALLY MANAGED 
INFRASTRUCTURE 

Most organisations would not consider 
themselves expert at data centre 
operations. 

Traditional telephony solutions 
require organisations to host their phone 
system at their own premise, and 
manage it at their own expense.  

Given the importance of communication, 
this creates a large staffing and 
resource burden on the organisation.  

With a cloud based voice solution, 
infrastructure management is in the 
hands of the service provider, who is 
better qualified to manage the resources 
and engineers necessary to keep data 
and hardware secured and running. 

BUSINESS CONTINUITY 

Traditional systems are vulnerable to 
power outages and interruption of 
service as their local deployment creates 
a single point of failure.  

Cloud based voice solutions are hosted 
in multiple data centres around the 
world, providing a network with multiple 
points of failure and making interruption 
of service most unlikely.  

CONSISTENT SUPPORT 

With traditional local solutions, dedicated 
phone system support is a costly and 
complicated affair, often requiring 
dedicated full-time attention.  

The cloud based voice solution model 
shifts this responsibility to the service 
provider. This allows your internal IT team 
to focus more of their time on IT 
initiatives and problems other than the 
phone system.  

This specialised support teams are  
consistent and should be always 
available. Several Cloud voice providers 
are leading the industry with a 
commitment to 24/7 global support, 
which can mean big difference fro you in 
case of a emergency. 

IMPROVED DISASTER RECOVERY 
 
Cloud based voice services offer your 
business a variety of disaster recovery and 
backup solutions, which are unavailable in 
traditional on-premise solutions. 

You can configure your voice service  to 
automatically reroute all calls in the event 
of a disaster to mobile numbers, a home 
phone, another  office, or a third party 
answering service. 
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Enhanced Productivity 
 
Besides financial savings and service reliability, enhanced unified communication features  
play a major role in organisations purchase decisions. This advanced features offered by 
cloud based voice service providers can make a real impact on your overall productivity. 
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INTUITIVE FEATURES 

Cloud voice services offer powerful 
advanced communications features that 
have the potential to  enhance your 
productivity and streamline business 
processes. 

In contrast to an traditional onsite PBX 
solution, cloud voice services features 
can be configured intuitively online  with 
as little as a couple of hour’s training.  

Feature configuration is done online in 
real time via a browser based application 
from anywhere a user has Internet 
access.  

Therefore, all features are easily 
deployed, managed, and scaled, 
including: 

• Voicemail-to-Email and Fax-to-Email:  
Users can personalise their own 
settings, forward voicemails and faxes 
automatically to their  
email, and access them anywhere via 
phone or online portal. 

• Find-me-Follow-me:  
Employees are accessible via a single 
number regardless of their location. By 
setting up follow-me, calls are then  
routed automatically to the correct 
device and location whether mobile or 
desk phone, or can be set to ring both 
simultaneously. 

• Visual Dial Plan Editor:  
Your administrators can configure, 
update, and customise the behaviour 
of your system quickly and easily via a 
browser-based, interface. 

• Dial-In Conferencing Bridge:  
You can set up unlimited conference 
bridges as simple extensions, allowing 
them to host unlimited conference calls 
with multiple participants without a 
third party service or additional fees. 

• Auto-Attendant: 
Organisations can set up automated 
answering options (IVR - Interactive 
Voice Response) without additional 
hardware or cost. Routing calls  
to a dial menu, using custom hold 
music or recorded voice, and enabling 
after-hours service and call routing is 
done easily with a web interface. 

SIMPLIFIED ADMINISTRATIONS 

Simplifying moves, adds, and other 
changes to a business phone system is 
one of the strongest benefits of cloud 
voice services. Traditionally, adding 
users, modifying settings, or making 
other changes (even basic ones) required 
complicated configuration or expensive 
external services. 
With cloud voice service, these same 
changes are made by yourself through a 
point-and-click web interface or even a 
mobile device.
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Conclusion
It’s lower cost and feature richness display overwhelming advantages of cloud voice 
services over traditional on-premise solutions, this explains  its leading status as the 
preferred choice for today’s organisations.  

As your business landscape continues to changes, it is becoming clear that cloud voice 
services are here to stay and will represent the business standard of office and call centre 
communication.  

ABOUT FONREACH 

FONREACH offers enterprise-grade hosted business voice and call centre services to 
businesses and institutions worldwide. FONREACH is quickly becoming a standard for  
cloud based business communications.  
 
All of FONREACH’s hosted services run on FONREACH Cloud, a proprietary, cloud-based 
service architecture. Our FONREACH service has been built to deliver a reliable, feature 
rich, and most affordable cloud based communication services available to the enterprise  
and SME market. 
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REMOTE WORKERS 

With cloud voice services you will 
eliminate the boundaries traditionally 
associated with office telephones. 

As the service is cloud (internet) based 
your voice traffic can be routed to any 
location in the world, functions typically 
exclusive to the office location can be 
accessed anywhere.  

This flexibility allows you to introduce 
mobile workers and call centre agents, in 
geographically dispersed locations. 

MOBILE APPLICATIONS 

The key identifying characteristic of the 
modern workforce is mobility.  

Cloud voice services enable the mobile 
workforce, by allowing employees to 
access all features of their desk phone 
from their mobile devices anywhere at 
anytime. 

Employees can control features, 
permissions, voicemails, and how their 
caller identification looks from their 
mobile app regardless of which device 
they’re using.  
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